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)ɼɸOʝɦ�Xɡ�ʝɚ 

#0LVVLRQ$&/ 

285�9,6,21 
2XU�YLVLRQ�LV�DQ�LQFOXVLYH� 
DQG�FDULQJ�FRPPXQLW\�ZKHUH�
FKRLFH��RSSRUWXQLW\�DQG� 
IXOILOOLQJ�TXDOLW\�RI�OLIH�DUH� 
UHDOL]HG� 

285�0,66,21 
2XU�SXUSRVH�LV�WR� 
VXSSRUW�LQGLYLGXDOV�ZLWK� 
GHYHORSPHQWDO�GLVDELOLWLHV�� 
FKLOGUHQ�ZKR�UHTXLUH�H[WUD� 
VXSSRUW��DQG�WKHLU�IDPLOLHV 

 

$�0LVVLRQ�$VVRFLDWLRQ�IRU 
&RPPXQLW\�/LYLQJ�3XEOLFDWLRQ 

9ROXPH���,VVXH����)HEUXDU\������� 
 

 

/D\LQJ�*URXQGZRUN�IRU�0$&/¶V�)XWXUH 
 
7KH�SDVW���PRQWKV�KDYH�VHHQ�DQ�DUUD\�RI�VWUDWHJLF�����
SODQQLQJ�DFWLYLWLHV�DW�0$&/��/HDGHUVKLS�WHDPV��SURJUDP�
WHDPV��WKH�SHRSOH�ZH�VHUYH��WKH�%RDUG�DQG�RWKHU��������
VWDNHKROGHUV�KDYH�KHOSHG�XV�LGHQWLI\�WKH�IROORZLQJ�������
TXHVWLRQV�DV�SDUW�RI�RXU�JOREDO�6:27��VWUHQJWKV����������
ZHDNQHVVHV��RSSRUWXQLWLHV�DQG�WKUHDWV��DQDO\VLV� 
 
· :KDW�DUH�RXU�ELJJHVW�DUHDV�RI�VWUHQJWK" 

· :KDW�PDNHV�0$&/�XQLTXH" 

· ,Q�ZKDW�DUHDV�DUH�ZH�ZHDN" 

· :KDW�GR�ZH�QHHG�WR�LPSURYH" 

· :KDW�DUH�RQJRLQJ�WUHQGV" 

· :KHUH�GR�RSSRUWXQLWLHV�H[LVW�IRU�0$&/" 

· :KDW�DUH�H[WHUQDO�WKUHDWV�IRU�0$&/" 

· :KDW�YLVLRQ�GR�ZH�KROG�IRU�0$&/¶V�IXWXUH" 

 
7KLV�SURFHVV�KDV�JLYHQ�XV�WKH�RSSRUWXQLW\�WR�FRPH��������
WRJHWKHU�DQG�WDON�DERXW�ZKDW�ZH�ORYH�DQG�YDOXH�DW�0$&/��
DQG�DOVR�ZKDW�ZH�ZRXOG�OLNH�WR�VHH�FKDQJH�DQG�LPSURYH��,W�ZDV�HQFRXUDJLQJ�WR�VHH�FRPPRQ�WKHPHV�
HPHUJH�DFURVV�WKH�SURJUDPV�DQG�JURXSV�ZKR�SDUWLFLSDWHG�LQ�WKH�6:27�� 
 
8VLQJ�WKH�LQSXW�UHFHLYHG�DFURVV�WKH�RUJDQL]DWLRQ�DQG�IURP�RXU�FRPPXQLW\�VWDNHKROGHUV��0$&/¶V�%RDUG�
RI�'LUHFWRUV�DQG�VHQLRU�OHDGHUVKLS�KHOG�D�IXOO-GD\�VWUDWHJLF�SODQQLQJ�VHVVLRQ��,W�ZDV�WKHUH�WKDW�ZH������
GHYHORSHG�VKDUHG�SULRULWLHV�DQG�LGHQWLILHG�VWUDWHJLF�JRDOV�WKDW�ZLOO�VKDSH�DQG�JXLGH�WKH�GD\-WR-GD\�ZRUN�
DW�0$&/� 
 
,W�KDV�EHHQ�H[FLWLQJ�WR�VHH�WKH�SODQ�GHYHORS��,W�LV�DQ�LPSRUWDQW�GRFXPHQW��DV�LW�FRQQHFWV�
RXU�YLVLRQ�IRU�³DQ�LQFOXVLYH�DQG�FDULQJ�FRPPXQLW\�ZKHUH�FKRLFH��RSSRUWXQLW\�DQG�D����
IXOILOOLQJ�TXDOLW\�RI�OLIH�DUH�UHDOL]HG´�ZLWK�WKH�PRUH�LPPHGLDWH�DQG�VKRUWHU-WHUP�JRDOV�
WKDW�ZLOO�KHOS�XV�UHDFK�WKDW�YLVLRQ��$V�WKH�SODQ�LV�ILQDOL]HG��,�ORRN�IRUZDUG�WR�QRW�RQO\�
VKDULQJ�LW��EXW�DOVR�WR�XSGDWLQJ�RXU�FRPPXQLW\�RQ�WKH�SURJUHVV�ZH�PDNH�DQG�WKH�
VXFFHVVHV�ZH�UHDOL]H��$ORQJ�RXU�MRXUQH\�ZH�ZLOO�DOVR�LGHQWLI\�ZKHUH�PRUH�IRFXV�LV�
QHHGHG�DV�ZH�FRQWLQXH�RXU�PLVVLRQ�WR�VXSSRUW��LQGLYLGXDOV�ZLWK�GHYHORSPHQWDO��
GLVDELOLWLHV��FKLOGUHQ�ZKR�UHTXLUH�H[WUD�VXSSRUW��DQG�WKHLU��IDPLOLHV� 

 
MACL 
Mosaic 

GALA 

(DUO\�%LUG�WLFNHW�VDOHV�VWDUW�0DUFK��VW� 

/XFN�LV�ZKDW�KDSSHQV�
ZKHQ�SUHSDUDWLRQ�
PHHWV�RSSRUWXQLW\ 

������������ 

����������������-6HQHFD 



 

 

5HVLGHQWLDO�6HUYLFHV 
 

1RZ�+LULQJ� 
IRU�FDVXDO�DQG�3DUW�7LPH��SRVLWLRQV 
,I�\RX�RU�VRPHRQH�\RX�NQRZ�DUH�LQWHUHVWHG�LQ�
ZRUNLQJ�IRU�0$&/��FDOO�RXU�RIILFH�WR�GLVFXVV�
\RXU�TXDOLILFDWLRQV�� 
9LVLW�RXU�ZHESDJH�DQG�VXEPLW�DQ�HPSOR\PHQW�
DSSOLFDWLRQ�WRGD\���� 

����������������������ZZZ�PLVVLRQDFO�RUJ 
 

:H�DUH�ORRNLQJ�IRU�ZDUP��FDULQJ��NLQG�DQG��
HQJDJLQJ�VWDII�LQ�WKH�IROORZLQJ�SURJUDPV� 

· &KLOG�	�<RXWK�$FWLYLW\�3URJUDP��&<$� 

· 6WDIIHG�5HVLGHQWLDO 

· &RPPXQLW\�,QFOXVLRQ 

 

³/LYLQJ�D�6XFFHVVIXO�/LIH´ 
 

:KHQ�VRPHRQH�LV�UHIHUUHG�WR�DV�VXFFHVVIXO��ZH�RIWHQ�WKLQN�RI�PRYLH�VWDUV����
W\FRRQ�PRJXOV��DQG�SHRSOH�LQ�SRVLWLRQV�RI�SRZHU���7KH�WUXWK�LV��VXFFHVV�FDQ�
PHDQ�GLIIHUHQW�WKLQJV�IRU�HDFK�SHUVRQ���$FFRUGLQJ�WR�WKH�&DPEULGJH�GLFWLRQDU\��
VXFFHVV�LV�GHILQHG�DV�³WKH�DFKLHYLQJ�RI�WKH�UHVXOWV�ZDQWHG�RU�KRSHG�IRU´���$W�
6XSSRUWHG�/LYLQJ�6HUYLFH�2XWUHDFK��ZH�VWULYH�HDFK�GD\�WR�KHOS�WKH�SHRSOH�ZH�
VHUYH�WR�UHDFK�WKHLU�OHYHO�RI�VXFFHVV���)RU�PDQ\�LQGLYLGXDOV��VXFFHVV�LV�WLHG�WR�
OLYLQJ�DQG�WKULYLQJ�LQGHSHQGHQWO\�LQ�WKH�FRPPXQLW\��� 
 

%U\FH�LV�RQH�RI�WKH�LQGLYLGXDOV�ZH�VHUYH�WKDW�KDV�UHDFKHG�PDQ\�OHYHOV�RI�VXF�
FHVV��ERWK�SHUVRQDOO\�DQG�SURIHVVLRQDOO\��:KHQ�DVNHG�ZKDW�LQGHSHQGHQW�OLYLQJ�
PHDQV�WR�KLP��%U\FH�VDLG�WKDW�KH�KDV�WKH�LQGHSHQGHQFH�WR�GHFLGH�ZKHUH��DQG�
KRZ�KH�ZDQWV�WR�OLYH��7KH�IUHHGRP�WR�PDNH�KLV�RZQ�FKRLFHV��HYHQ�LI�WKDW�
PHDQV�QRW�DOO�RI�WKRVH�FKRLFHV�HQG�XS�ZLWK�WKH�GHVLUHG�RXWFRPH���%U\FH�VDLG�
WKDW�PDNLQJ�FKRLFHV�DOORZV�KLP�WR�³OHDUQ�OLIH¶V�OHVVRQV�RQ�P\�RZQ´���%U\FH�DOVR�
VDLG�WKDW�KDYLQJ�KLV�RZQ�OLYLQJ�VSDFH��PHDQV�KH�FDQ�KDYH�IULHQGV�RYHU�LI�KH�ZDQWV�WR���
³,QGHSHQGHQFH�PHDQV�OHDUQLQJ�QHZ�FRRNLQJ�DQG�EDNLQJ�VNLOOV�ZKLFK�DOORZ�PH�WR�PDNH�
P\�RZQ�PHDO�FKRLFHV��DQG�VKRS�IRU�P\�RZQ�JURFHULHV´� 
�� 
$FFHVVLQJ�WKH�FRPPXQLW\��DQG�OHDUQLQJ�DERXW�ZKDW�LV�JRLQJ�RQ�SROLWLFDOO\��HPSRZHUV�
%U\FH�WR�DGYRFDWH�IRU�KLPVHOI��DQG�IRU�KLV�SHHUV�ZLWK�GLVDELOLWLHV���7KLV�LV�LPSRUWDQW�WR�
%U\FH��DQG�JLYHV�KLP�³WKH�IHHOLQJ�RI�FRQWURO�RYHU�P\�RZQ�OLIH´����%U\FH�OLYHV�DQG�ZRUNV�LQ�
WKH�FRPPXQLW\��DFFHVVHV�WKH�VSRUWV�DQG�OHLVXUH�DFWLYLWLHV�RI�KLV�RZQ�FKRRVLQJ��DQG�LV�
LQYROYHG�LQ�WKH�ORFDO�6HOI-$GYRFDWHV�JURXS��)RU�%U\FH��WKDW�LV�WKH�SLFWXUH�RI�D�VXFFHVVIXO�
OLIH��%U\FH¶V�ILQDO�WKRXJKW�ZDV�³ZLWK�HYHU\�ULJKW��FRPHV�D�UHVSRQVLELOLW\��DQG�WKH�DFFRXQW�
DELOLW\�IRU�\RXU�DFWLRQV´� 
 

 

Your�ZRUN�FRXOG�PDNH�D� 
GLIIHUHQFH�LQ�VRPHRQH
V�OLIH��������� 

%HY�DQG�.LUDQ�
�DERYH���RXW�IRU�D�
QLJKW�RQ�WKH�WRZQ� 

�6XSSRUWHG�/LYLQJ�6HUYLFH�2XWUHDFK 

$V�RI�)HEUXDU\��VW�������DOO�VWDII�FDQ�QRZ�DFFHVV�/LIH:RUNV��D���
FRQILGHQWLDO�HPSOR\HH�DVVLVWDQFH�SURJUDP��7KLV�ZHOOEHLQJ�UHVRXUFH�
RIIHUV�VXSSRUW�ZLWK�OLIH��KHDOWK��IDPLO\��PRQH\��ZRUN��DQG�HYHU\WKLQJ�
LQ�EHWZHHQ��,QIRUPDWLRQ�ZLOO�EH�GLVWULEXWHG�WR�DOO�HPSOR\HHV�DQG�FDQ�
EH�IRXQG�RQ�WKH�HPSOR\HH�ERDUG�DW�\RXU�SURJUDP�VLWH� 
 

%UHWW�	�.LUN�VKDUH�
VRPH�VLOO\�VWRULHV 

)LOWHU�IXQ�ZLWK�
5REELH 

-DPLH¶V�/LYLQJ�
URRP�FDPS�RXW 

0$&/�QRZ�RIIHUV�DQ�(PSOR\HH�$VVLVWDQFH�3URJUDP�IRU�$//�VWDII� 



 

 

7KH�0LVVLRQ�6HOI�$GYRFDF\�*URXS�LV�PDGH�XS�RI�SHRSOH�ZLWK�GLVDELOLWLHV� 
:H�PHHW�WKH��UG�7XHVGD\�RI�WKH�PRQWK�IURP�����SP�WR�����SP�� 

�QR�PHHWLQJV�LQ�-XO\��$XJXVW�RU�'HFHPEHU� 
 

 

)RU�IXUWKHU�LQIRUPDWLRQ�SOHDVH�FRQWDFW� 
 

7RP�+DQQD��3UHVLGHQW ������ 
7HO�����-���-���� 
(PDLO��WRPKDQQD����#RXWORRN�FRP 
���� 
%U\FH�6FKDXIHOEHUJHU��9LFH-3UHVLGHQW���� 
7HO�����-���-����������� 
(PDLO��EU\FHBVFKDXIHOEHUJHU#PVQ�FRP 
 

$UOHQH�6FKRXWHQ��$GYLVRU� ������ 
7HO����-���-����������� 
(PDLO��DUOHQH#)DPLO\6XSSRUW%&�FRP 

 
 

 
 

 
 
 

+HOSLQJ�.LQGHUJDUWHQ�*HW�5HDG\�IRU�$OO�&KLOGUHQ 
 

7KHUH�LV�DOZD\V�PXFK�WDON�DPRQJVW�SDUHQWV�DQG�FDUHJLYHUV�RQ�KHOSLQJ�FKLOGUHQ�JHW�UHDG\�IRU�.LQGHUJDUWHQ��:H�FDQ�DOO�IHHO�WKH�
SUHVVXUH�RI�PDNLQJ�VXUH�WKDW�FKLOGUHQ�NQRZ�WKHLU�$%&V�DQG����V��WKDW�WKH\�NQRZ�KRZ�WR�WLH�WKHLU�VKRHV�DQG�SULQW�WKHLU�QDPH��
+RZHYHU��ZKHQ�SDUHQWV�DQG�FDUHJLYHUV�IRFXV�RQ�WKH�DFDGHPLFV�RI�EHLQJ�UHDG\�WR�DWWHQG�VFKRRO��WKH\�DUH�PLVVLQJ�WKH�LPSRUWDQW�
IRXQGDWLRQDO�VNLOOV�WKDW�FKLOGUHQ�UHDOO\�QHHG�WR�EH�UHDG\�WR�HQWHU�.LQGHUJDUWHQ��7KH�PRVW�LPSRUWDQW�IRXQGDWLRQDO�VNLOOV�WKDW�VXS�
SRUW�D�FKLOG¶V�UHDGLQHVV�IRU�NLQGHUJDUWHQ�DUH�VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��WKH�DELOLW\�WR�SOD\�DQG�FRRSHUDWH�ZLWK�SHHUV�DQG�WKH�
DELOLW\�WR�IRUP�UHODWLRQVKLSV�ZLWK�WKH�DGXOWV�DQG�FKLOGUHQ�WKH\�LQWHUDFW�ZLWK� 
2XU�MRE�DV�WKH�ELJ�SHRSOH�LQ�FKLOGUHQ¶V�OLYHV�LV�WR�HQVXUH�WKDW�.LQGHUJDUWHQ�DQG�RWK�
HU�HDUO\�OHDUQLQJ�SURJUDPV�DUH�UHDG\�IRU�WKH�FKLOGUHQ�WR�DWWHQG��+DYH�ZH�FUHDWHG�
HQYLURQPHQWV�WKDW�HQFRXUDJH�FKLOGUHQ�WR�H[SORUH�DQG�OHDUQ�DERXW�WKH�ZRUOG�DURXQG�
WKHP�WKURXJK�SOD\"�$UH�RXU�H[SHFWDWLRQ�UHDOLVWLF�IRU�WKH�GHYHORSPHQWDO�VWDJH�WKH�
FKLOG�LV�DW"�$UH�ZH�DEOH�WR�PHHW�D�FKLOG�ZKHUH�KH¶V�DW�LQ�DQ\�DUHD�RI�KLV�GHYHORS�
PHQW�DQG�VXSSRUW�KLP�WR�OHDUQ�DERXW�KLV�HPRWLRQV�DQG�KRZ�WR�SOD\�ZLWK�KLV�IULHQGV� 
7KH�FRQVXOWDQWV�ZLWK�WKH�6XSSRUWHG�&KLOG�'HYHORSPHQW�3URJUDP�DUH�UHDG\�WR�KHOS�
VXSSRUW�FKLOGUHQ�DQG�IDPLOLHV�WKURXJK�WKH�XSFRPLQJ�PRQWKV�ZLWK�WKH�LPSRUWDQW�
WUDQVLWLRQ�WR�.LQGHUJDUWHQ��,I�\RX�KDYH�D�FKLOG�ZKR�PD\�QHHG�H[WUD�VXSSRUW�LQ�WKHLU�
FXUUHQW�SUHVFKRRO�RU�GD\FDUH�VHWWLQJ�DQG�ZKR�ZLOO�EH�WUDQVLWLRQLQJ�WR�.LQGHUJDUWHQ�
LQ�WKH�IDOO�RI�������SOHDVH�GR�QRW�KHVLWDWH�WR�FDOO�DQG�PDNH�D�UHIHUUDO�WR�WKH�6XS�
SRUWHG�&KLOG�'HYHORSPHQW�3URJUDP�DW�0$&/� 
1RWH��.LQGHUJDUWHQ�UHJLVWUDWLRQ�EHJDQ�WKH�ZHHN�RI�-DQXDU\��������3OHDVH�YLVLW�\RXU�
ORFDO�VFKRRO�WR�UHJLVWHU� 

 

7R�DFFHVV�6&'3�VHUYLFHV�SDUHQWV�PD\�FRQWDFW�6&'3�
GLUHFWO\�RU�FKLOGUHQ�PD\�EH�UHIHUUHG�E\� 

FRPPXQLW\�SURIHVVLRQDOV�VXFK�DV�,QIDQW�'HYHORSPHQW�
&RQVXOWDQWV��7KHUDSLVWV��3XEOLF�+HDOWK�1XUVHV�� 

'RFWRUV��6RFLDO�:RUNHUV��HWF 

6XSSRUWHG�&KLOG�'HYHORSPHQW�3URJUDP 

0$&/¶V�6XSSRUWHG�
&KLOG��'HYHORSPHQW�
DFNQRZOHGJH�WKH�����

ILQDQFLDO��VXSSRUW�RI�
WKH�3URYLQFH�RI����
%ULWLVK�&ROXPELD�� 

-RLQ�XV�HYHU\�0RQGD\�LQ�FHOHEUDWLQJ� 
&RPPXQLW\��&XOWXUHV�	�'LYHUVLW\ 
 
:KHQ��(YHU\�0RQGD\���H[FHSW�VWDW�KROLGD\V������-����� 
 
:KHUH��0LVVLRQ�(ONV�+DOO���������QG�$YHQXH 
 
&RVW������EULQJ�D�7RRQLH� 
 

&RQWDFW�PDFO#PDFO�EF�FD 
IRU�PRUH�LQIRUPDWLRQ 

 

1HZ�WR�0LVVLRQ"� 
:H�ZHOFRPH�\RX�WR�FRQWDFW�XV�WR�OHDUQ�

DERXW�RXU�JURXS� 
 

:H�DUH�DOZD\V�ORRNLQJ�WR�UHFUXLW��������������
VHOI-DGYRFDWHV��YROXQWHHUV�����������������������

DQG�VSRQVRUV�WR�MRLQ� 

 
1HZ�/RFDWLRQ� 
7KH�%RDUGURRP� 

DW�9DQFLW\�&UHGLW�8QLRQ 
8QLW������-������� 
/RQGRQ�$YHQXH 

�$W�WKH�-XQFWLRQ�0DOO� 

)DPLO\�6XSSRUW 

     'RFXPHQWDWLRQ�DOO�LQ�RQH�SODFH 

,Q�D�ZRUOG�ZKHUH�SDUHQWV�DOUHDG\�IHHO�VWUHWFKHG�LQ�PDQ\�DVSHFWV�RI�RXU�OLYHV��LW�LV�GLIILFXOW�WR�WDNH�RQ�RQH�
PRUH�WDVN��7KH�WKRXJKW�RI�NHHSLQJ�UHFRUGV�RU�D�MRXUQDO�ZRXOG�VHHP�OLNH�WHGLRXV�ZRUN��EXW�LI�\RX�VWDUW�IURP�
WKH�EHJLQQLQJ�RI�GLDJQRVLV��WKH�WDVN�ZLOO�QRW�EH�DV�GDXQWLQJ�DV�\RX�PD\�WKLQN��.HHSLQJ�JRRG�UHFRUGV�RI�\RXU�
FKLOG¶V�EHKDYLRUV��WUHDWPHQWV��WKHUDSLHV��DQG�HGXFDWLRQDO�H[SHULHQFHV�FDQ�KHOS�\RX�DQG�VHUYLFH�SURYLGHUV��,W�
ZLOO�DOORZ�IRU�D�TXLFN�UHIHUHQFH�ZKHQ�QHHGLQJ�LQIRUPDWLRQ���+HUH�LV�D�OLVW�RI�LWHPV�WKDW�FRXOG�EH�SDUW�RI�\RXU�
UHFRUG�NHHSLQJ� 

���<RXU�FKLOG¶V�VWUHQJWKV�DQG�LQWHUHVWV 
���,QGLYLGXDOL]HG�(GXFDWLRQ�3ODQ�DQG�RWKHU�RIILFLDO�VHUYLFH�SODQV 
���(YDOXDWLRQV�DVVHVVPHQWV�E\�WKH�VFKRRO�V\VWHP�RU�E\�LQGHSHQGHQW�HYDOXDWRUV 
���0HGLFDO�5HFRUGV 
���3URJUHVV�UHSRUWV�DQG�UHSRUW�FDUGV 
���$Q\�VWDQGDUGL]HG�WHVWV�WKDW�KDYH�EHHQ�GRQH�DQG�WKH�UHVXOWV 
���1RWHV�RQ�\RXU�FKLOG¶V�EHKDYLRU�RU�SURJUHVV 
���&RUUHVSRQGHQFH�IURP�SURIHVVLRQDOV� 
���'RFXPHQWV�UHODWLQJ�WR��EHKDYLRU�FRQFHUQV 
����)RUPDO�QRWLFH�RI�PHHWLQJV�WKDW�ZHUH�VFKHGXOHG�DERXW�\RXU�FKLOG 
����6DPSOHV�RI�VFKRRO�ZRUN 
 

6R�JUDE�D�ELQGHU��RU�WZR�DQG�VWDUW�ILOLQJ�LQIRUPDWLRQ�DERXW�\RXU�FKLOG��<RX�
PD\�ZDQW�WR�GLYLGH�LW�LQWR�VHFWLRQV�OLNH�0HGLFDO��6FKRRO��7KHUDS\�RU�
7UHDWPHQW�DV�LW�DSSOLHV�WR�\RXU�FKLOG��+DSS\�5HFRUG�.HHSLQJ� 

,I�\RX�ZRXOG�OLNH�WR�MRLQ�RXU�PRQWKO\�)DPLO\�6XSSRUW�PHHWLQJ��SOHDVH�FRQ�
WDFW�.HUULGDQ�'RXJDQ�DW����-���-�����H[W��������������������������������������������������������
$OVR�FKHFN�RXW�RXU�)DFHERRN�SDJH�����������������������������������������������������������������������������
0LVVLRQ�$VVRFLDWLRQ�)RU�&RPPXQLW\�/LYLQJ�IRU�XSFRPLQJ�HYHQWV� 

0$&/¶V�&XOWXUDO�&DIp�RIIHUV�D�YDULHW\�RI�GLIIHUHQW�
PXVLF�JHQUHV�DQG�HQWHUWDLQPHQW��$OH[��OHIW��������

HQMR\V�WKH�RSSRUWXQLW\�WR�GDQFH�ZLWK�DEDQGRQ�� 



 

 

 

 

 

 

,66��,QGLYLGXDO�6XSSRUW�6HUYLFHV� 
 

 
 

$QGUHD�DQG�6HDQ�NLFNHG�RII�WKH�RSHQLQJ�RI�RXU�QHZ�����
SKRWRJUDSK\�GDUN�URRP�E\�VHOHFWLQJ�SKRWR�SURMHFWV�WKDW�
H[SUHVVHG�WKHLU�XQLTXH�LQWHUHVWV��'XULQJ�WKH�FRPSOHWLRQ�
WKHLU�SURMHFWV��WKH\�OHDUQHG�GDUNURRP�GHYHORSPHQW�VNLOOV�� 

$UH�\RX�LQWHUHVWHG�LQ�OHDUQLQJ�DERXW�GDUNURRP�IRU�WKH�ILUVW�
WLPH�RU�EUXVKLQJ�XS�RQ�\RXU�VNLOO"�,I�VR��SOHDVH�OHW�XV�
NQRZ��,I�ZH�JHW�HQRXJK�LQWHUHVW�ZH�ZLOO�KRVW�VRPH������
ZRUNVKRSV�� 

6DQGFDVWOH�3UHVFKRRO 
 

$KR\�7KHUH�0DWH\¶V�� 
 

7KH�FKLOGUHQ�ZHUH�VR�KDSS\�WR�EH�EDFN�DQG�ZH�
KDYH�EHHQ�EXV\�ZLWK�RXU�QHZ�WKHPH��)XQ��)DQWDV\�
DQG�)DLU\WDOHV��7KHUH�KDV�EHHQ�D�ORW�RI�WUHDVXUH�
KXQWLQJ�JRLQJ�RQ��ERWK�LQVLGH�DQG�RXWVLGH��HVSH�
FLDOO\�ZLWK�WKH�VXQQ\�GD\V�ZH¶YH�EHHQ�KDYLQJ��
ZKDW�D�WUHDW� 
 

5HJLVWUDWLRQ�IRU�6HSWHPEHU������RSHQHG�RQ�-DQX�
DU\������DQG�KDV�EHHQ�YHU\�EXV\��LI�\RX�NQRZ�RI�
DQ\RQH�ZKR�PD\�EH�LQWHUHVWHG��SOHDVH�OHW�WKHP�
NQRZ��DV�VSDFHV�DUH�ILOOLQJ�TXLFNO\� 
 

:H�ZRXOG�OLNH�WR�H[WHQG�D�YHU\�ZDUP�WKDQN-\RX�WR�
%LOO�DQG�/LQGD�*ROLJKWO\�DQG�%DUQH\�DQG�3HQQ\�
'REVRQ�IRU�RQFH�DJDLQ�PDNLQJ�RXU�&KULVWPDV�SDU�
W\�H[WUD�VSHFLDO��7KDQNV�IRU�EHLQJ�6DQWD�DQG�WKH�
HOYHV�RQFH�DJDLQ� 
 

:H�ZLVK�HYHU\RQH�D�YHU\�+DSS\�1HZ�<HDU� 

&KLOG�<RXWK�$FWLYLW\�3URJUDP�� 
�� 
:KDW�)RXU�0LVVLRQ�<RXWK�KDYH�WR�VD\�DERXW�WKHLU�ULJKWV� 
 

· ��0DWWKHZ�–�³,�KDYH�WKH�ULJKW�WR�IUHHGRP�RI�VSHHFK�DQG�WR�LGHQWLI\�DV�ZKDWHYHU�,�SOHDVH´ 

· ��&RG\�–�³,�KDYH�WKH�ULJKW�WR�KDYH�LQYROXQWDU\�PRYHPHQWV�DQG�QRW�EH�HPEDUUDVVHG�E\�WKHP´ 

· ��$QGUHZ�–�³,�KDYH�WKH�ULJKW�WR�VD\�ZKDW�,�ZDQW�DQG�GR�ZKDW�,�ZDQW´ 

· ��5\DQ�–�³,�KDYH�WKH�ULJKW�WR�EH�VSRNHQ�WR�ZLWK�UHVSHFW´ 

6HDQ¶V�VKDGRZ�SULQW 

&RPPXQLW\�'HYHORSPHQW�3URJUDP� 
:H�DUH�IRUWXQDWH�WR�OLYH�LQ�D�FRPPXQLW\�WKDW�KDV�VXFK�JUHDW�ILWQHVV�IDFLOLWLHV��0DQ\�RI�WKH�SHRSOH�ZH�VXSSRUW�DW�RXU�&RPPXQLW\�
'HYHORSPHQW��3URJUDP�UHDOO\�HQMR\�UHJXODU�YLVLWV�WR�WKH�SRRO��2XU�ORFDO�SRRO�LV�DFFHVVLEOH��ZLWK�JUDGXDO�HQWU\�LQWR�SRROV�DQG�WKH�
KRW�WXE��DQG�OLIWV��,Q�WKH�ZDWHU��PXVFOHV�UHOD[�DQG�MRLQWV�DUH�VXSSRUWHG��2K—DQG«��6ZLPPLQJ�LV�MXVW�SODLQ�IXQ� 

$QGUHD�ZDVKHV�KHU�SULQW 

³$�GDUNURRP�LV�D�ZRUNVKRS�XVHG�E\�SKRWRJUDSKHUV��������
ZRUNLQJ�ZLWK�SKRWRJUDSKLF�ILOP�WR�PDNH�SULQWV�DQG�
FDUU\�RXW�RWKHU�DVVRFLDWHG�WDVNV��,W�LV�D�URRP�WKDW�FDQ�
EH�PDGH�FRPSOHWHO\�GDUN�WR�DOORZ�WKH�SURFHVVLQJ�RI�
WKH�OLJKW-VHQVLWLYH�SKRWRJUDSKLF�PDWHULDOV��LQFOXGLQJ�
ILOP�	�SKRWRJUDSKLF�SDSHU�´��-�:LNLSHGLD 

+LJKOLJKWLQJ�RXU�1HZ�'DUNURRP�ZKHUH�ZH�DUH�'HYHORSLQJ�3KRWRV�$1'�3KRWRJUDSK\�6NLOOV� 



 

 

:HOFRPH�WR�0LVVLRQ��RXU�1HZHVW�&KDPSLRQ�(PSOR\HU��0HULGLDQ�)DUP�0DUNHW� 
 

0$&/�(PSOR\PHQW�6HUYLFHV�LV�SOHDVHG�WR�ZRUN�ZLWK�0LVVLRQV�QHZ�0HULGLDQ�)DUP�0DUNHW��1RW�RQO\�DUH�WKH\�DUH�D�
JUHDW�VWRUH�EXW�DOVR�DQ�LQFOXVLYH�FKDPSLRQ�HPSOR\HU��7KH�ZRUN�FXOWXUH�LV�D�SODFH�RI�XSEHDW�HPSOR\HHV�ZKR�VHHP�WUX�
O\�KDSS\�LQ�WKHLU�MREV��:LWK�WKHVH�KDSS\�HPSOR\HHV�\RX�FDQ�VHH�ZK\�WKH\�DUH�DEOH�WR�SURYLGH�JUHDW�FXVWRPHU�H[SHUL�
HQFH��7KLV�QHZ�ORFDWLRQ�RIIHUV IUHVK�ORFDO�SURGXFH��DQ DUWLVDQ�GHOL��IUHVK�EDNHG�EUHDGV� VSHFLDOW\�JURFHULHV�DQG��RI�
FRXUVH��WKHLU IXOO-VHUYLFH�EXWFKHU VKRS�IHDWXULQJ�WKHLU *UDVV-)HG�%HHI� )UHH-5XQ�&KLFNHQ DQG�VHOHFWLRQ�RI 2FHDQ�:LVH�
VHDIRRG��,I�\RX�KDYHQ¶W�DOUHDG\�KDG�D�FKDQFH�WR�GR�VR��ZH�UHFRPPHQG�\RX�JR�FKHFN�WKHP�RXW� 
 
0HULGLDQ�)DUP�0DUNHW�KDV�EHHQ�D�IDQWDVWLF�EXVLQHVV�WR�SDUWQHU�ZLWK�DV�WKH\�HPSOR\�D�WHDP�RI�FDULQJ��DFFRPPRGDWLQJ�
DQG�YHU\�IOH[LEOH�PDQDJHUV�DQG�VWDII��0HULGLDQ�)DUP�0DUNHWV�LV�D�SODFH�WKDW�SURYLGHV�RSSRUWXQLWLHV�WR�EXLOG�D�FDUHHU��
6HYHUDO�RI�WKHLU�VWRUH�PDQDJHUV�KDYH�VWDUWHG�ZLWK�WKHP�DV�VWXGHQWV�DQG�KDYH�GHYHORSHG�DQG�SURJUHVVHG�WKHLU�FDUHHU�
IURP�WKHUH�WR�VWRUH�PDQDJHU�UROHV��7KH\�RIIHU�GHYHORSPHQW�SDWKZD\V�DQG�SURYLGH�IXOO�WUDLQLQJ�IRU�WKRVH�TXDOLILHG�DQG�
VHHNLQJ�WR�SURJUHVV��LQFOXGLQJ�VSRQVRUHG�WUDGH�DSSUHQWLFHV�LQ��/,1.��UHWDLO�PHDW�FXWWLQJ��EXWFKHU\�� 
&KHFN�RXW�WKHLU�FDUHHU�RSSRUWXQLWLHV�DW�KWWSV���PHULGLDQIDUPPDUNHW�FD� 

 

0HQWRU$ELOLW\�FRQQHFWV�EXVLQHVVHV�ZLWK�WKH�GLVDELOLW\�FRPPXQLW\�E\�PDWFKLQJ�SURWpJpV�
ZLWK�D�PHQWRU�IURP�D�ORFDO�EXVLQHVV�WR�H[SORUH�FDUHHU�RSSRUWXQLWLHV�DQG�OHDUQ�ZKDW�LV�
QHHGHG�LQ�RUGHU�WR�DFKLHYH�WKHLU�GUHDP�MRE�WKURXJK�DFWLYLWLHV�VXFK�DV�MRE�VKDGRZLQJ�DQG�
ZRUN�VLWH�WRXUV�� 

$VKOH\�VSHQW�WKH�
GD\�DW�6LOYHUGDOH�
'RJJ\�9DFDWLRQ�
/RGJH� 

'HUHN�ZLWK�WKH�$EE\�
/RFNVPLWK�WHDP� 

.\OD�ZDV�PHQWRUHG�E\�0LVVLRQ�PD\RU�3DP�
$OH[LV��6KH�WRXUHG�FLW\�KDOO��YLVLWHG�WKH�ILUH�
GHSDUWPHQW��ZHQW�IRU�D�ULGH�LQ�D�ILUH�WUXFN�
DQG�ZHQW�IRU�OXQFK�DW�%ODFNEHUU\�.LWFKHQ� 

/LDP�ZDV�PHQWRUHG�E\�6FRWW\�
0DF�RI�(OLWH�&DQDGLDQ����
&KDPSLRQVKLS�:UHVWOLQJ 

WR�WKLV�\HDU¶V���
PHQWRUV�� 

&RQJUDWXODWLRQV��/DXUH�DQG��
-DPLH�DW�\RXU�QHZ�MREV�DW�������
0HULGLDQ�)DUP�0DUNHW� 

)81���DW�WKH�0$&/�
+ROLGD\�%UHDNIDVW� 

)81����DW�0$&/¶V���WK� 
$QQLYHUVDU\�GLQQHU�	�GDQFH 

)81����LQ�WKH�&RPPXQLW\ 

 
)81����OHDUQLQJ�

DW�%ULGJH 



 

�������%&�/WG� 
6FKHFNHU�'HYHORSPHQWV 

6DQGFDVWOH� 
3UHVFKRRO 

&DOO�XV�WRGD\�WR�OHDUQ� 
KRZ�<285�EXVLQHVV� 

FDQ�EHFRPH�D� 
&KDPSLRQ�(PSOR\HU� 

���������-���� 

.XGRV�WR�WKH�VRFLDOO\�UHVSRQVLEOH�EXVLQHVVHV�
EHORZ�IRU�SURYLGLQJ�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�
WKH�RSSRUWXQLW\�IRU�HPSOR\PHQW�WKDW� 
VKRZFDVHV�WKHLU�WDOHQWV��VNLOOV�DQG� 
DELOLWLHV�� 
 

(PSOR\HHV�ZLWK�GLVDELOLWLHV�EULQJ�ZLWK 
WKHP�GLYHUVH�SHUVSHFWLYHV��HQKDQFHG� 
SUREOHP�VROYLQJ�VNLOOV��JUHDWHU� 
DGDSWDELOLW\��VHQVLWLYLW\�WR�RWKHUV� 
DQG�KLJKHU�UHWHQWLRQ�UDWHV�� 
 

 


